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JOHN PARTON — WATER BILL 

Grievance 
MR F.M. LOGAN (Cockburn) [9.41 am]: My grievance is to the Minister for Water. The minister is well 
aware of the issue I am about to raise with him. It concerns Mr John Parton, the owner of a property, 5 Beach 
Road in Myalup. The minister is aware of this matter because it was the subject of a grievance raised, I believe, 
on 21 October last year by the member for Murray–Wellington, the minister’s colleague sitting next to him. He 
is also aware of the issue because I wrote to him earlier this year about Mr Parton’s situation, and the minister 
responded to me on the eighth of this month. He is well aware of it; he knows what has occurred. Mr Parton 
received a water bill for the sum of $26 102.85 because of a water leak that occurred on his property of which he 
had no knowledge whatsoever. Later I will raise some of the points the minister raised in his letter to me that I 
received on the eighth of this month. But before that I want to table a photograph of Mr Parton’s property and 
hand him a copy of it so that he is aware of the situation facing Mr Parton. I ask that the attendant hand a copy to 
the minister. 

The SPEAKER: The documents will lie on the table for the rest of this day’s sitting.  

[The paper was tabled for the information of members.] 

Mr F.M. LOGAN: Thank you, Mr Speaker. We sometimes see competitions in the paper such as “Spot the ball 
in the photograph”, and I ask the minister to perhaps play a game with the house and spot the water meter in the 
photograph before him. Obviously a water meter is quite small so he probably cannot see where on the property 
this meter is. I will therefore let him and the house know where it is. It is in front of the property down the 
22 steps, which are right in front of the driveway of the property, at the bottom of a gully to the left-hand side. 
Why the Water Corporation put the water meter there can only be known to the Water Corporation engineers. 
Clearly, it is not outside the house; it is not in an area where Mr Parton could see that there was a water leak on 
his side of the water meter. The water pipe from the water meter goes under the sand dune, under the driveway 
of the houses in the photograph and into his property. To be able to identify where the water leak was, very 
heavy earth-moving machinery would have to have been brought in to dig up the road to a depth of 10 to 
15 metres or more. That would need to happen just to find where the water pipe is—if it can be found.  

Mr Parton does not know where the leak occurred, and the minister knows that because his plumber was unable 
to find the water leak and had to run a complete new pipe from the water meter into the house. We believe that 
the sand dune has shifted and broken the water pipe. It was buried anyway and the movement of the sand dune 
has probably broken the water pipe, hence the water has been lost. But has it been lost? No; it has not 
disappeared ultimately from the ownership of the state. It has gone back into the ground, probably into the upper 
water catchment.  

Mr P.T. Miles interjected.  

Mr F.M. LOGAN: It has; water does not disappear. We cannot get rid of water from planet earth; it all remains 
on planet earth. It is not in a box that is shot up to outer space. At some stage, it comes back into the ownership 
of the Water Corporation, so it is not as though the state has lost it; it has gone back into the clutches of the state.  

I point out to the minister a number of issues that arise from the letter he wrote to me. He knows that the water 
meter was inspected in March and he pointed out to me in March that the actual water use for that period was 
22 kilolitres and that it was not unusual for that property to use 22 kilolitres of water over the summer months. 
He pointed out the billing history. But I have the history of his bills right here in front of me. In 2006, Mr 
Parton’s water usage cost a total of $4.60; in 2007, it cost $5.30. That is nowhere near what 22 kilolitres would 
amount to. Whatever information the Water Corporation provided the minister about the history of Mr Parton’s 
summer usage, it does not tally with its own water bills. As the minister then points out further on in his letter —  

The Water Corporation’s quality assurance program identifies water meter readings that are considered 
inconsistent with the normal water use pattern for a property.  

The meter was read in March. Why did the meter reader not bring the leakage to the attention of management in 
the Water Corporation so that it could have either let the property owner know or at least turned off the bloody 
water meter? That is what could have happened.  

I am asking the minister to meet with Mr Parton, who is sitting in the Speaker’s gallery, and come up with a 
solution. We can either waive this bill or reduce it to an amount that is acceptable to Mr Parton. If it is an issue 
of the Water Corporation refusing the minister’s request to reduce the water bill on the basis that it is a business 
and will not do that, I am sorry, but the minister must issue the Water Corporation a direction. If he does, it must 
be tabled in this place, and the opposition will support it, and I will congratulate the minister on his foresight.  

DR G.G. JACOBS (Eyre — Minister for Water) [9.48 am]: I thank the member for his grievance. It has 
concerned me for some time and, as he rightly said, my colleague the member for Murray–Wellington has also 
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lobbied me on this issue; it is an important issue. The loss of water, which was on the owner’s side of the meter, 
was very unfortunate. The member made the argument that the meter is in a bad place. The fact is, member, that 
the water usage on the resident’s side of the meter was recorded at 4 799 kilolitres. To put that in context and 
perspective, essentially that is a volume of water equivalent to two Olympic swimming pools. I have intervened 
in this matter and there is an issue that the leak was not definitely identified. However, after a bypass was put 
in—an alternative pipeline to the residence—the leak stopped. Yes, we did not actually physically see the water 
welling up, but I take issue with the member about the water technically being the state’s and that it is all part of 
the water cycle. No matter; I understand that water is a very important resource. It is an important resource to 
every person in Western Australia; but there are also costs of accessing that resource, transporting it, pumping it 
and reticulating it to every person as a service and as core business of the state government. The member for 
Cockburn said that it is all part of the cycle and the water has therefore not been lost to the planet; so no matter! I 
say that I have the responsibility as the minister to manage the resource. 

Mr F.M. Logan: Charge him a proportion of the transportation then, and the production. 

Dr G.G. JACOBS: At my intervention, member for Cockburn, I asked the Water Corporation to cut that volume 
by half. In good faith I said, “Let us cut the volume by half.” 

Mr F.M. Logan: It’s still $10 000. 

Dr G.G. JACOBS: In fact the consumption was cut to 2 438 kilolitres and the calculation on that volume ended 
up about — 

Mr F.M. Logan: Ten thousand dollars. 

Dr G.G. JACOBS: No; $9 807.10. 

Mr F.M. Logan: Well, ask anybody in this chamber: if they got a bill for 10 grand would they be happy? I’ll bet 
they wouldn’t. Ask anybody in this chamber. Ask your colleague sitting next to you: would he like a bill for 
$10 000 for water? Of course he wouldn’t. 

Dr G.G. JACOBS: No, and that is very unfortunate. 

Mr F.M. Logan: And it wasn’t this guy’s fault. 

Dr G.G. JACOBS: I understand the situation, but I also understand the responsibility of the state in managing 
the resource, and my concessions — 

Mr F.M. Logan: Look, every other business out there takes situations like this into account. 

The SPEAKER: I ask the minister to take his seat. Member for Cockburn, you have presented your grievance 
and I believe that the minister is attempting to answer that grievance. Give him the opportunity to do so. 

Dr G.G. JACOBS: Mr Speaker, I bring to the attention of the house that in fact that is a 62 per cent reduction in 
the bill. I think that is a very reasonable position and — 

Mr F.M. Logan: Other businesses would reduce it to nothing. Real businesses would reduce it to nothing. 

Dr G.G. JACOBS: We have with Mr Parton, because this issue is not new, an arrangement that we will be very 
fair with the bill. It will be interest free and there will be an arrangement over time to pay it. So we are not going 
to ask him for nine grand today, but there is an arrangement to pay it over time on an interest-free basis. 

Mr M.J. Cowper: Minister, are you going to charge the Water Corporation for the 19 billion litres of water it 
loses on an annual basis? 

Dr G.G. JACOBS: Mr Speaker, there is a responsibility, and I understand that it is a difficult situation. 

Mr F.M. Logan: I understand; for a minister. 

Dr G.G. JACOBS: I have lost some sleep over this issue, I have to tell the member. 

Mr F.M. Logan: I bet you have! 

Dr G.G. JACOBS: I have so! I have certainly lost some hair! 

Mr F.M. Logan: How many hours have you lost? 

Dr G.G. JACOBS: My adviser, who is Kathryn and with whom I discussed this matter this morning, 
confidentially of course, essentially says, “I feel for Mr Parton.” 

Mr F.M. Logan: Well, reduce his bill. 
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Dr G.G. JACOBS: I feel for Mr Parton as well. However, I think the member for Cockburn would understand 
that there is the issue of a significant amount of water for which there is a cost for accessing, delivery and 
reticulation. 

Mr Speaker, I believe that those arrangements are fair. The member for Murray–Wellington brought the issue to 
me about six months ago — 

Mr F.M. Logan: Another example of this would be in telecommunications. Often when you’re using phones 
overseas you get massive bills when people bombard your phone and you’re unaware of it. Those telecom 
companies—and it goes to the tens of thousands of dollars, minister—reduce it to nothing. So if they can do it, 
why can’t Water Corp? In a state like Western Australia that is so rich, you can afford to do that as a 
government. 

Dr G.G. JACOBS: Mr Speaker, the member for Cockburn is using up my grievance time. 

Mr F.M. Logan: With the income that you’ve got coming in, you can afford to do it. 

Dr G.G. JACOBS: I will close, Mr Speaker, by saying that it is important that we take responsibility for good 
and efficient water use. This is a responsible approach. We have preserved the valuable commodity. Mr and Mrs 
Parton’s account balance is currently $9 907, which includes a 2009–10 annual service charge. The Water 
Corporation has offered an interest-free payment arrangement. I am of the understanding that Mr Parton is not 
entirely happy with that — 

Mr F.M. Logan: He’s not happy with it at all. 

Dr G.G. JACOBS: But it is a situation in which he understands that there has been significant give on my side 
as well. 

Mr F.M. Logan: It’s either that or he goes to court. 

Dr G.G. JACOBS: The maximum allowance payable has been granted to the account. I believe that at this stage 
it is a fair situation and no further adjustment is available. 
 


